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Emergency Preparation

CAPTIONING

Captioning is available for this Webinar

A At the start time of the event, please login to
your event by clicking on the link below: I

http://www.captionedtext.com/client/event.aspx?
CustomerIlD=1179&EventID=1760541 and enter
the Event ID: 1760541

A Alternately, you can visit
nttp://www.captionedtext.com and input your
confirmation number/Event ID in the upper right

box.
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Emergency Preparation

Get CRCs or CEUs

A CEUs i1 visit http://www.aacinstitute.org to
register and receive your certification

A CRCs i this session approved for 1.5 CRCs.
Send an e-mail to Liz Persaud at
Liz@passitoncenter.org with your full name,
organization name, city and state, and
corresponding email address. Your Verification
Form will be emailed to you in a few days.
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Emergency Preparation

Help Us Improve

Please evaluate this webinar |8
when It concludes.

http://www.surveymonkey.com/s/R325KJX
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Emergency Preparation

Learning Objectives

1. Identify strategies and tools your staff can
use to aid AT users in personal preparedness.
2. Encourage AT program staffers to make
personal plans for family and self. )
N 3. Educate Emergency Managers about the ’
needs of AT users, and about the resources

and services you have to offer.

4. ldentify the training and relationship-building

that should take place now.
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Emergency Preparation

Emergency Management Series

A January Webinar, How to Develop a Continuity of
Operations Plan, focused on what the AT reuse l
program should do to prepare to remain in business
to serve customers. (Available at PIOC website
Www.passitoncenter.org if you missed it.)

A-Todayos Webinar focuses on
better prepared.

A A future Webinar will focus on Response i what to
do when disaster happens.
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Emergency Preparation

Our Presenters Today

Amy Goldman

Associate Director, Institute on Coordinator Pl| OC

Disabilities, Temple University; on Emergency Management
Manager of PI OCOs | ni hAtRbUse” €
Emergency Mgt. and AT Reuse;

Director of Pennsylvaniaodos J.nit-i ative
on Assistive Technology

Jim Cook,




Promoting
Personal
Preparedness
for AT Users

Amy Goldman
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Emergency Preparation

Preparati on &
moving from liability to asset

A Deadly tornado dPart of preparation
outbreaks in many should be moving people
states already from the liability side of

the ledger to the asset
side T minimizing the
problems that they are

A Hurricane season going to encounter.d
starts tomorrow Marcie Roth, Director

A And the unexpected Office of Disability Integration &
Coordination/ FEMA

A Massive flooding
underway now
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Emergency Preparation

What AT Act and Other AT
Reuse Programs Can Do

A Educate your staff on key points of the message

A Have an expectation that staff will address l
preparedness with device recipients

A Provide staff with emergency planning tools (e.g.,
www.inclusivepreparedness.org) to guide the
conversation

A Incorporate emergency preparedness content in
your training
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Emergency Preparation

Who Should nHave t |

A SLPs

A ATPs

A OTs

A PTs

A CRCs

A CIL staff

A Reuse program staff
AANnde.
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Emergency Preparation

Opportunities for n
A As part of the assessment process I
A As part of the Rx process

A Upon delivery of a device
A Upon repair of a device

A As part of other planning processes (e.g., IEP,
transition planning, ISP, IPE)
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Emergency Preparation

The Message

A Have a comprehensive list of all the AT used (home,
work, school) > 8

A Maintain current records of products and peripherals
(manufacturer/vendor; make and model; serial
number; payment source)

A Keep AT information (including current evaluations,
RX, product information) in a safe place with other
health-related information

Pass It On Center -- 13




Emergency Preparation

The Message to AT Users

A Develop a tip sheet for the products you use,
In the event someone unfamiliar with your AT
will need to assist you; keep this with your
other documentation.

A Register the products
A Label the AT and all peripherals I]
AoHave extra batteries, |C
- A -Have a nNnbatRYapwtechano
solutions
A Know where you may get AT for use after an

emergency/disaster (e.g., short term loans;
open-ended/reuse programs)
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Emergency Preparation

HOW YOU GET INFORMATION AND WARNINGS _) AND STAY IN T__[IUEII

WHERE YOU GO

GHECE ALL THAT AFFLY T0 VDU n . FREENDE

Example: emergency planning tool from inclusivepreparedness.org

Pass It On Center - 15
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Emergency Preparation

Questions?

Raise your hand to speak by clicking on the
microphone icon in the lower right section of

your screen, or

Type your guestion in the public chat area

(the center white section on the right panel
on your screen) and hit ENTER to display

the query.

Pass It On Center - 16




Preparation:
What AT Reuse
Programs Can
Do

Jim Cook
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Emergency Preparation

Preparedness Resources

A Reuse programs can provide information about
preparedness. l

A Individuals can use the upcoming resources.

A In some cases, these items are available for
purchase. Some are available free for
reproduction with appropriate copyright,
ownership and production acknowledgements.
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Emergency Preparation

PIOC Knowledge Base/EM

A Emergency Preparedness: Where to Start

Lists resource documents for preparedness and
response

A Emergency Communication Aids

Reproducible aids from Temple University, in
English, Spanish and Haitian Creole

A Emergency Preparedness Aids

i LATANOS preparedness DVD
functional needs and seniors. Price and
ordering information included.

i Emergency Readiness Wheel (Preparation and
Response) ordering information. base It On Center - 16
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| Emergency Preparation

LATAN DVD for
Seniors and People
with Functional Needs

N OW Ava i Ia b I e Louisiana Assistive Technology

A Step-By-Step DVD to Help You and Access Network (LATAN)
Others Become Prepared for Emergencies provides a DVD on Emergency
A fully accessible video on the topic of Emergency Preparedness Prepared ness fOf SeniorS,

for Seniors, people with disabilities, and their family members and

caregivers.‘Accessibility features include American Sign Language, people Wlth funCt|Onal needS,
Open Captioning, and Descriptive Audio. Also included on a famlly and Caregivers

separate CD is a list of preparedness and recovery resources.

Purchase for $35 each or $30 each if five (5) or more are ordered at

the same time. Order on our website via PayPal, by email, or Ordering information and form in
hone.
— — the PIOC Knowledge Base.

For more information, contact

. - [ ]
Louisiana Assistive Technology Access Network &

Voice/TDD: 1-800-270-6185 (LA toll-free)

brown@latan. i N T
obrown@latan.org fortebe e Pass It On Center - 23
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Emergency Preparation

Emergency preparedness information
for people with functional needs

of People
with Disabilities
A Guide for Emergency Managers, Planners,

EMERGENC Y
FREPAREDINESS

Booklet from the
National Organization
on Disability (NOD);,
ordering information in
the PIOC Knowledge
Base

Pass It On Center - 24




Emergency Preparation

NOD
Emergency Readiness Wheel
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& radio station
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Emergency Preparation

Great resources from an advocate:

Check out http://www.|ik.com for great

Information from June Isaacson Kailes, a I
participant 1 n | ast year 0
section on:

Individual Preparedness for People with
Disabilities, Their Families and Support
Networks.

Some documents can be reproduced with
proper credit.

Pass It On Center - 26
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Emergency Preparation

Some government resources:

A http://www.fema.gov/plan/prepare/specialplans.shtm
A http://lwww.fema.gov/library/viewRecord.do?1d=1442
A http://Iwww.ready.gov/america/getakit/disabled.html
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Other Access & Functional Needs
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home, in a shelter, or elsewhere in the event of an
actual emergency.
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Y include in a basic emergency supply kit
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An Emergency Strikes: Erochure
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consumable medical supplies, your service animal, assistive technology,
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transportation, and health-related items.

B Create a support network to help you plan for an emergency. Consider
family, neighbors, friends, people who provide services to you, faith-based
and community groups. Tell these people where you keep your emergency
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Emergency Preparation

Educating Emergency
Managers about AT and Reuse

Most donot know what
They need your help to understand

the issues and to be aware of the
resources. This is an important role

for AT reuse programs.
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Emergency Preparation

You can provide Emergency
Managers with training in:

A Disability awareness

A Communicating with persons with disabilities in NS
general, specific strategies for people with sensory
disabilities

A Disability etiquette T e.g., Person First Language

A [Use PIOC Webinar slides with your program logo.]

A Understanding of AT T range, scope, and importance to
the independence of persons with disabilities

A Strategies for evacuating the AT with the person
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Emergency Preparation

You can provide Emergency
Managers with trafl

A Accessibility information: notifications,
shelters I

A Using AT to enhance access (devices and
services)

A Resources for reused AT to enhance access

A Access to people with disabilities/AT for drills
and exercises

Pass It On Center - 32




Emergency Preparation

Who are the EM players that you
need to reach for preparation?

THE FORMAL INFRASTRUCTURE: I
A Local first responders

A Local Emergency Management
Officials

A State Emergency Management
Officials

Pass It On Center - 33




Emergency Preparation

Who are the EM players that you
need to reach for preparation?

TO ESTABLISH COLLABORATION:

A Federally-recognized Voluntary S
Organizations Active In Disaster (VOADS)

A Nonprofits with EM missions

A Programs with AT reuse devices and
services

A Local volunteer organizations

Pass It On Center - 34




Emergency Preparation

How do you reach those players?

Government EM entities:

A Take the training courses. Learn how the system
works. A good model is located at: l

vosemite.epa.gov/oswer/lepcdb.nsf/HomePage

A Find out who represents people with functional needs
I n your | ocal I nfrastruct
a seat at the table. (A seat, not many seats.)

A Make the local authorities aware of the resources and
expertise you have to offer.

Pass It On Center - 35
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Emergency Preparation

How do you reach those players?

Nongovernmental organizations:

A Identify the players and roles in your ~ 8
community: faith-based organizations,
nonprofits, disability advocacy groups.

A Meet with reps individually or as a group if
possible. Explain your mission for preparation
and response. Make them aware of your
resources and expertise.

A Formalize MOUs with appropriate
organizations.

Pass It On Center - 36




Emergency Preparation

MORE RESOURCES

Examples of simple MOUs are available in
the Pass It On Center Knowledge Base at
http://www.passitoncenter.org/content/ , or
click on Knowledge Base tab on PIOC site.

Search MOU to retrieve examples.

Pass It On Center - 37
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Emergency Preparation

Questions?

Raise your hand to speak by clicking on the
microphone icon in the lower right section of your
screen,

or

Type your guestion in the public chat area (the >
center white section on the right panel on your

screen) and hit ENTER to display the query.

Pass It On Center - 38




FEMA Region IV Summit

Delegates

Regional
Summits on AT,
AT Reuse, and
Emergency
Management

A starting point for
collaboration among disability,
AT, and emergency
management stakeholders

Amy Goldman

Pass It On Center
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Emergency Preparation

Regional Summits

A Builds on the success of the 2010 National Summit
(see the Report at www.passitoncenter.org)

A Relies on AT Act directors to assemble the team and
Issue the invitations (guidance available from PIOC)

A Supported by PIOC and AT Act program funds, with
addi tional support from RE

A Staff support from PIOC

A Planned replication (starting with FEMA Region Ill in
September 2011) and a fnhow
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Emergency Preparation

AT Act program director and/or reuse coordinator
Independent Living Council

Reuse programs (including but not limited to those of
the AT Act program) l

Red Cross
Goodwill
DRN and other advocacy organizations

State T ADA coordinator; Offices serving people with
sensory disabilities; EMA, public health

Disability organizations (e.g., UCP, Easter Seals, ALS)

Volunteer organizations (including faith-based
Initiatives)

Pass It On Center -- 41




Emergency Preparation

Goals

A To define the role of reusable assistive technology
(Including, but not limited to, durable medical equipment)
In disaster planning, response, recovery and mitigation for
people with functional needs.

A To identify the infrastructure needed to develop and
Implement a rapid response system for delivering
assistive technology devices and services to meet the
needs of people with functional needs affected by
disaster.

A For each participating state: To develop a sustainable
network for addressing the AT needs of people in disaster
preparedness, response, recovery and mitigation.

A For each participating state: To develop achievable action
steps for participants and other key entities to meet these
goals.
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Special Guests

A Marcie Roth, Director, Office of Disability
Integration and Coordination, FEMA

A Jamie Karam and Julie Nesbit, Louisiana
Assistive Technology Access Network

A Marilyn Self, American Red Cross, Atlanta
; Region Disaster Services :

IAY) Julie Nesbit and Jamie Karam
from LATAN, with Carolyn  PassitOn Center - 43
Phillips, Pass It On Center




Emergency Preparation

Agenda

A Panels: Flooding; Hurricanes and Tornadoes;
Winter Storms and Other Hazards l

Alntegrating Al essons | earne
steps: Preparation, response, recovery,
mitigation (working groups)

A FEMA and People with Functional Needs in
Emergencies

A Reuse data T insights into capacity of AT reuse
programs
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Emergency Preparation

Agenda

A Breakout groups on Preparation, Response,
Recovery and Mitigation 1 report out I

A State planning: Review of framework

A Facilitated state planning and report out
A Next steps and wrap up

A Evaluation of Summit
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Emergency Preparation

Outcomes

A New relationships

A New understandings/information about l
emergency preparedness, disability, AT

A ldeas for state planning and next steps on the
state level; plans begun (including
identification of other partners)

A Resources

Pass It On Center -- 46




Emergency Preparation

Preparation:
A message from an AT user

Do not assume Think about many
scenarios. Make

that the usual MULTIPLE PLANS
assistants or for he|p|ng I
caregivers will be  yourself in a
available when disaster. Focus on

: : communication
disaster strikes. options.

Naomi Walker, Program Director
Georgia Advocacy Office
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Emergency Preparation

Good ideas from Region IV

A Mobile has a voluntary registry of clients with
functional needs.

AMI ami area has a none r |
ti meo service: Users ar e
they will be taken in case of evacuation.

AJul i Gall up from Tenness
Advocacy Center is finalizing a brochure that will
be contributed to PIOC Knowledge Base soon.

AAl abama has a nGet 10 1 n
brochure that folds to credit card size. Ask Helen:

helen.baker@rehab.alabama.gov
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Emergency Preparation

Resources

A Report of Region IV Summit
A Sample MOU (LATAN) l
A Sample list of devices for shelters (LATAN)

A QOutline for a state plan on AT and Emergency
Preparedness (PIOC)

A Assistance available from Jim Cook, Amy
Goldman, PIOC
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Emergency Preparation

Coming soon to PIOC website

A place for you to review the work of the
Region |V states in formulating statewide

plans for preparation, response, recovery
and mitigation
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Emergency Preparation

The next step:

Indicator of Quality for AT Reuse
10.2 Disaster Recovery Assistance

A The program has a plan in place to assist the i

community in recovery from an emergency or
disaster situation by providing used AT to existing
or new customers.

A Rationale: When an emergency or disaster
happens, people are sometimes separated from
their assistive technology. A reuse program with
needed inventory and a plan in place can match
AT to the person and get equipment to the people
who need it in an orderly manner.
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