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GUIDELINES FOR STATE PLANS FOR AT REUSE IN EMERGENCIES

A state plan is the first step toward a networked national initiative to incorporate the safe, effective and appropriate reuse of assistive technology as solutions, if only temporary, for people with functional needs who are affected by disasters. 

[bookmark: _GoBack]An appropriate objective would be the inclusion of this plan under Emergency Support Function (ESF) #6, Mass Care, Emergency Assistance, Housing, and Human Services, in the state’s emergency management plan. 

The following outline and questions may be helpful.


I. Preparation

A. Population of People with Functional Needs and Likely Disaster Scenarios
1. Analysis of the population of people with functional needs by type, concentrated geographic locations (if those exist), needs in the event of disaster
2. Examination of likely disaster scenarios, preparation
a) Strategies for forecasting the type of equipment most likely to be needed in event of emergency should be readily available (lists and checklists based on prior experiences). 
b) Employ common planning for the assignment of AT to shelters. (See the checklist devised by the Louisiana Assistive Technology Access Network)

B. Public Awareness: Everyone knows about AT and AT reuse
1. Inclusion: greater involvement of people with functional needs in all phases of emergency management
2. Policies about availability of no-cost used AT in emergencies
3. AT Reuse: Knowledge of existing initiatives in the community

C. Individual preparedness for people with functional needs
1. Educating people to be prepared to help themselves
2. Emphasizing need to bring AT, chargers and/or batteries with them when evacuating
3. Encouraging AT providers to “have the conversation” about emergency preparedness as part of their responsibility when providing AT to people with functional needs under non-emergency circumstances. For example, at the point of acquisition of a new power chair, the vendor and/or service provider could discuss emergency plans for maintaining power (e.g., being sure to pack the charger), labeling the chair (in the event the owner is separated from the chair), retaining important records relevant to the chair in a safe place (e.g., the prescription, warranty and other documents) and options for transport.

D. Involvement of AT Professionals
1. Preparedness should include the development of memoranda of understanding (MOU) with AT-related professionals at the state, territorial and tribal levels in all regions. 
2. Agreements or laws should be enacted to ensure licensure portability and to permit volunteers from those professions to assist in matching users to appropriate devices and providing services necessary to assure appropriate use of those devices.

E. Communication
What forms of alternative/accessible communication will be used?

F. Continuity of operations plan

G. Training
1. Emergency management training should include information on AT resources. Training must include all levels of responders. Training on the importance of AT to persons with functional needs should be embedded in training for emergency managers.
2. AT program staff should take appropriate FEMA, Red Cross or other training to quality as working partners in emergency response 
3. The education and training of AT-related professionals (occupational therapists, physical therapists, speech-language pathologists, and assistive technology professionals), social workers, special educators and others who work with individuals with functional needs should be enhanced to include specific content about emergency management and AT reuse. 

H. Formalizing relationships
1.  Relationships should be established and formalized between and among government agencies, and nonprofit organizations that serve people with functional needs
2. Relationships should be developed with AT vendors to involve them in meeting the needs for new (or used) equipment and parts in emergencies or disasters.

I. Where to get AT and resources
1. Programs should establish working relationships and sharing protocols with all sources for AT and used AT within the state (and regionally, depending on the scale of the disaster)
2. Partnerships should be established with equipment manufacturers and suppliers to encourage them to provide information at the point of purchase on how and where to donate AT when it is no longer needed

J. Drills


II. Response

A. Staffing

B. Special needs considerations
Backup power sources for recharging AT in shelters

C. Assessment of needs

D. Access to AT
1. Develop a simple, available fact sheet that describes AT and resources for obtaining it, including reusable AT. Emergency responders should have tools to determine the location of available AT and know how to communicate needs to trigger movement of equipment.
2. Develop standards that eliminate the shipment of unusable devices to affected areas.  

E. Tracking AT distribution (reporting and user safety)

III. Recovery

A. How to recover AT that is no longer needed

1. Modify existing policies to clearly state that used equipment distributed as a part of emergency response is temporary and should not present a barrier to the individual’s future ability to obtain (new) equipment that meets his or her needs. 

2. AT issued under these conditions should remain with the assignee until it is replaced or no longer needed, without regard to the geographical (re)location of the user.

3. Protocols should be devised for the return of AT (if it is still in good working order to the cache of reusable AT) if or when the assignee no longer needs the item.

B. How to address usage in NISAT reporting

IV. Mitigation

A. After Action Review (AAR): lessons learned, what worked, what didn’t, suggestions for improvement

There should be a readily available resource that documents lessons learned to date about access to AT in emergency response and recovery.  

B. New or changed preparation based on AAR
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