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(ESF 6 – Mass Care, housing and human services)

Policies:
State agencies will assist local jurisdictions as appropriate in meeting the needs of these individuals. 
1. People with special needs have requirements that will differ from those of other citizens. Local jurisdictions have the responsibility to identify and to provide adequate assistance to these individuals to meet their specific needs; 
2. The ARC does not have the capability to shelter individuals who have behavioral or medical needs that require treatment and/or supervision by licensed professionals, unless that resource comes with the disaster survivor or groups; 
4. ESF #6 support may vary depending on an assessment of incident impact(s), the magnitude and type of event, and the stage of the response and recovery efforts; 
5. Supporting mass care activities and provide applicable disaster services; 
6. Assigning personnel to support ESF #6 functions in accordance with the rules and regulations of their respective parent agencies. 

Mass Care:

The ESF #6 mass care function includes overall coordination, shelter, feeding and other activities to support emergency needs of disaster survivors as described below: 
a. Shelter: Emergency shelter includes the use of pre-identified shelter sites in existing structures, creation of temporary facilities or the temporary construction of shelters, and use of similar facilities outside the incident area, should evacuation be necessary. Coordination with the state American with Disabilities Act (ADA) coordinator to ensure functional needs are met within the shelter, and shelters are or are in the process of being ADA compliant; 

8 See 2010 ADA Standards for Accessible Design, September 15, 2010, Chapter 7: Communication  


Emergency Assistance:


a. Evacuation Support: ESF #9 is the primary agency used for search and rescue. In coordination with ESF #8 (Public Health and Medical Services), ESF #6 can assist in providing services to the evacuated population to provide services and resources such as the exchange of information, sheltering, feeding and first aid. ESF#6 will coordinate with ESF #8 and the state ADA coordinator to assist disaster survivors or rescuers who are evacuating persons who have functional and/or vulnerable needs; 
b. Functional Needs Support: In coordination with ESF #8, ESF #6 supports the needs of disaster survivors who need assistance to maintain independence during sheltering, feeding and bulk distribution of emergency supplies. 

Human Services

a. Implementing an appropriate plan based on the resources available to assist all disaster survivors; 
b. Supporting various services impacting individuals and households, including a coordinated system to address disaster survivors incident related recovery efforts through crisis counseling and other supportive services; 
c. Coordinating and identifying individuals with special needs; 
d. Supporting immediate, short-term assistance for individuals, households, 

Organization

The SRS (Kansas Department of Rehabilitation Services) is responsible for coordinating the functions of ESF #6 and, in coordination from KDEM, for bringing in additional resources from other state agencies, as needed. 
During an emergency or disaster, the KDEM and/or the SRS with support from the ARC, as primary agencies, will assign personnel to the SEOC. Support agencies are available as needed for the specific issues and are accessed through their respective ESF's in the SEOC. 
The ESF #6 primary agency will report directly to the SEOC human services branch director, if activated, or the response section chief.


4) Regularly produce an updated list of shelters and capacity, utilizing the National Shelter System and any other system that is available; 
5) ESF #6 will coordinate with ESF #2 on requests for restoration of communication services to shelters; 
6) ESF #6 will coordinate with KAHD on issues relating to shelterees with companion and/or service animal needs; 
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---SRS responsibilities … --

Response

7) Lead and support agencies will have and maintain appropriate listings of agency staff to notify for response activities including staff that can accommodate populations with functional needs; 
8) ESF #6 will coordinate the provision of prepared meals regarding mass feeding sites with ESF #11 for the purposes of food inspection services; 
9) Shelters will be opened and closed in accordance with the public need as assessed by the county emergency manager and in coordination with ARC. For ARC managed shelters the decisions rest with ARC; 
10) In cooperation with the ARC, TSA liaisons, and emergency management personnel in the field, gather and consolidate all information on mass care activities in the affected areas. Provide this information to the SEOC Team in an organized and timely manner; 
11) Contact the KSVOAD members to determine capabilities to respond and assist; 
12) Respond in a timely manner to requests for mass care assistance; 
13) Maintain coordination with ESF #8 to ensure the needs of disaster survivors with functional medical needs are adequately cared for; 
14) Assist county emergency manager in locating vulnerable populations in affected area; 

Recovery

1) Keep the human services branch director informed of significant mass care activities and issues; 
2) Respond in a timely manner to requests for mass care assistance; 
3) Initiate or expand programs to meet disaster-related special care requirements for the vulnerable populations; 
4) Determine required staffing level and schedule personnel; 
5) In cooperation with VOAD liaisons, and emergency management personnel in the field, gather and consolidate all information on mass care activities in the affected area.
….

10) Conduit to finding resources for the vulnerable needs population, i.e. medical equipment or supports. 





