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Common Assistive Technology Terms and Acronyms

Augmentative and Alternative Communication (AAC)
Augmentative and alternative communication (AAC) assists or replaces speech communication, helping individuals with complex communication needs express feelings, wants, needs, and desires. Augmentative communication can consist of symbols, devices, or strategies. Assistance can range from low tech to high tech solutions. The American Speech-Language-Hearing Association (ASHA) states that AAC is used as temporary or permanent solutions for individuals without the ability to communicate through oral speech. 
Activities of Daily Living (ADL)
Frequently used in national surveys as a way to measure self-care abilities in daily life, ADLs include basic tasks such as eating, bathing, dressing, toileting, getting in and out of a chair or bed, and getting around while at home. National surveys also measure another level of self-care functioning, Instrumental Activities of Daily Living (IADLs), which include activities such as doing everyday household chores, preparing meals, conducting necessary business, using the telephone, shopping, and getting around outside the home.

Resource: Family Center on Technology and Disability: www.fctd.info

 HYPERLINK "http://www.sstr1.org/index.php?section=651" \l "Pagetop" 

Americans with Disabilities Act (ADA) / ADA Amendments Act of 2008
The Americans with Disabilities Act (ADA) is a law designed to establish a clear and comprehensive prohibition of discrimination on the basis of disability. The ADA gives civil rights protections to individuals with disabilities that are like those provided to individuals on the basis of race, sex, national origin, and religion, mandated in the Civil Rights Act of 1964. It guarantees equal opportunity for individuals with disabilities in employment, public accommodations, transportation, state and local government services, and telecommunications. The “ADA Amendments Act of 2008” revised the definition of “disability” to more broadly encompass impairments that substantially limit a major life activity. The amended language also states that mitigating measures, including assistive devices, auxiliary aids, accommodations, medical therapies and supplies (other then eyeglasses and contact lenses) have no bearing in determining whether a disability qualifies under the law. Changes also clarify coverage of impairments that are episodic or in remission that substantially limit a major life activity when active, such as epilepsy or post traumatic stress disorder.

Resource: The Americans with Disabilities Act of 1990 (amended) is available from www.ada.gov/pubs/ada.htm
Aids for Daily Living
Another category of assistive technology, these self-help aids help people with disabilities eat, bath, cook and dress. A “low tech” example would be a finger nail brush with two suction cups attached to the bottom that could stick onto a flat surface in the bathroom. Such an aid for daily living would allow a person with limited mobility to clean her nails with one hand. There are also “higher tech” devices, currently referred to as “electronic aids for daily living” (EADL).  For more information on these devices, see Environmental Control Units (ECUs).

American Sign Language (ASL)

ASL is the linguistic system of manual symbols used by the Deaf in the United States.  (See also the definition for sign language.)
Assistive Technology (AT) Act

The 2004 amendments to the Assistive Technology Act of 1998 support State efforts to improve the provision of assistive technology to individuals with disabilities through comprehensive statewide programs of technology-related assistance, for individuals with disabilities of all ages.  The “AT Act” authorizes appropriations that support programs in all 56 states and territories (listed at www.ataporg.org) and defines key roles of those programs including state financing (e.g. low interest cash loan programs for the purchase of assistive technology), device reutilization, device demonstrations, device lending programs, training, technical assistance, and public awareness.
Assistive Technology Devices

In the AT Act, an AT device is defined as “any item, piece of equipment, or product system, whether acquired commercially, modified, or customized, that is used to increase, maintain, or improve functional capabilities of individuals with disabilities.”  AT includes and is not limited to certain durable medical equipment (DME) (see the definition of DME).  Other terms that are closely synonymous with AT devices include rehabilitation technology and adaptive devices.

Assistive Technology Services

In the AT Act, an AT device is defined as “any service that directly assists an individual with a disability in the selection, acquisition, or use of an assistive technology device. Such term includes: 

(A) the evaluation of the assistive technology needs of an individual with a disability, including a functional evaluation of the impact of the provision of appropriate assistive technology and appropriate services to the individual in the customary environment of the individual; 

(B) services consisting of purchasing, leasing, or otherwise providing for the acquisition of assistive technology devices by individuals with disabilities; 

(C) services consisting of selecting, designing, fitting, customizing, adapting, applying, maintaining, repairing, or replacing assistive technology devices; 

(D) coordination and use of necessary therapies, interventions, or services with assistive technology devices, such as therapies, interventions, or services associated with education and rehabilitation plans and programs; 

(E) training or technical assistance for an individual with disabilities, or, where appropriate, the family members, guardians, advocates, or authorized representatives of such an individual; and 

(F) training or technical assistance for professionals (including individuals providing education and rehabilitation services), employers, or other individuals who provide services to, employ, or are otherwise substantially involved in the major life functions of individuals with disabilities. 

Auxiliary Aids and Services
Under the Americans with Disabilities Act, professionals and organizations must communicate as effectively with people with disabilities as they do with others. Auxiliary aids and services assist in this effort. Auxiliary aids may include taped texts, interpreters or other effective methods of making materials usually delivered orally available to students with hearing impairments; readers in libraries for students with visual impairments; classroom equipment adapted for use by students with manual impairments; and other similar services and actions.

Resource: Family Center on Technology and Disability: www.fctd.info
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Braille
“Braille,” unless otherwise specified, means a tactile system of reading and writing for individuals with visual impairments commonly known as Standard English Braille.
Braille Display
A Braille display is a tactile device consisting of a row of special ‘soft’ cells. A soft cell has 6 or 8 pins made of metal or nylon; the pins are controlled electronically to move up and down to display characters as they appear on the display of the source system, usually a computer or Braille note taker. A number of cells are placed next to each other to form a soft or refreshable Braille line. As the little pins of each cell pop up and down, they form a line of Braille text that can be read by touch.

Resource: Family Center on Technology and Disability: www.fctd.info
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Captioning
A text transcript of the audio portion of multimedia products, such as video and television, that is synchronized to the visual events taking place on screen.

Resource: Family Center on Technology and Disability: www.fctd.info
Communications Access Real Time (CART)

Communications Access Real Time (CART) is a system that provides simultaneous access to spoken information for people with hearing loss by creating a transcript in “real time”. CART operators use a court reporting machine to input spoken text. These machines are quite complex, but they are much faster than a typewriter because they allow for inputting words a syllable at a time rather than a word at a time. The output of the court reporting machine is fed to a computer, which produces a text document that corresponds very closely to the words used by the speaker.  Once in the computer, the text can be displayed on a computer monitor (for one or two users) or projected onto a screen.

Durable Medical Equipment (DME)

Durable Medical Equipment is equipment that typically meets the following criteria:  (1) can withstand repeated use (“durable”), (2) is primarily and customarily used to serve a medical purpose (more than a convenience), (3) is generally not useful to an individual in the absence of illness or injury, (4) (MEDICARE)  is appropriate for use in the home or institution that is used as a home (NOT a hospital or SNF, except for in some prosthetics, orthotics, and supplies) [place of service limitation], and (5) is prescribed by a physician.
Environmental Control Unit (ECU)
Environmental control units (ECUs) are systems that enable individuals to control various electronic devices in their environment through a variety of alternative access methods, such as switch or voice access. ECUs can control lights, televisions, telephones, music players, door openers, security systems, and kitchen appliances. 

Resource: Family Center on Technology and Disability: www.fctd.info
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Screen Reader
A screen reader is a software program that uses synthesized speech to “speak” graphics and text out loud. This type of program is used by people with limited vision or blindness.

Resource: Family Center on Technology and Disability: www.fctd.info
Sign language

Sign language is a formal language system that uses symbols comprised of hand shapes and movements, accompanied by facial expression. (See also American Sign Language.)

Telecommunication Device for the Deaf (TDD)
There are several types of communication devices that allow individuals who cannot speak or hear to use a telephone. These devices allow individuals to communicate using a standard telephone line. The caller can either communicate with another device or can place a call using an operator (or “communication assistant, part of the Telephone Relay Service available through 711 across the US). The operator can relay the call, allowing the two people to "speak." They are usually small and have a keyboard or other input device and screen or printer.  

There are some differences in the way these devices allow for communication; new devices can communicate from a personal computer using a an internet connection and specially designed software. Some models are portable and can be used instead of a normal landline phone.

A TTY (sometimes “TT” or “text telephone) stands for telephone typewriter or teletypewriter. Telecommunications Device for the Deaf (TDD) is a device with a keyboard that sends and receives typed messages over a telephone line.  Because these technologies are used by other than people who are deaf (e.g., people with significant speech disabilities), the more generic “TTY” is in common usage.

Universal Design (UD) 
The Assistive Technology Act of 1998 defined universal design (UD) as “a concept or philosophy for designing and delivering products and services that are usable by people with the widest range of functional capabilities, which include products and services that are directly accessible (without requiring assistive technologies) and products and services that are made usable with assistive technologies."  Examples of universally designed environments include buildings with ramps, curb cuts and automatic doors.

Web Accessibility Initiative (WAI)
Universal accessibility to the Web means that all people, regardless of their physical or developmental abilities or impairments, have access to Web-based information and services. Making Web pages accessible is accomplished by designing them to allow the effective use of adaptive technologies to access their content. The Web Accessibility Initiative (WAI) works with organizations around the world to develop strategies, guidelines, and resources to help make the Web accessible to people with disabilities. Web accessibility means that people with disabilities can perceive, understand, navigate, and interact with the Web and contribute. Web accessibility benefits others, including older people with changing abilities due to aging. The Web Accessibility Initiative develops guidelines and techniques that describe accessibility solutions for Web software and Web developers. These WAI guidelines are considered the international standard for Web accessibility.
Classification of AT Reuse Program Activities

The Pass It On Center promotes the use of the following classifications of AT reuse activities. Programs may engage in one or more of the five activities. For liability reasons, the Pass It On Center seriously discourages the practice of remanufacturing. Programs are encouraged to restore devices only to original manufacturer specifications.
1. Device exchange – a means of matching donors and users without intervention by a third party. This often takes the form of searchable databases on the Internet.

2. Device loan – providing a device for temporary use to enable the customer to make an informed choice or to provide accommodation on a short-term basis

3. Reassignment – making donated devices available to users

4. Refurbishment – repairing/restoring donated devices to working order

5. Remanufacturing – accepting donated items and making changes to the original manufacturer’s specifications and/or function

6. Recycling – disposing of unusable devices in a legal and environmentally appropriate manner, usually for breakdown into component parts or materials

AT Reuse Knowledge Base:  http://www.passitoncenter.org/content
Common Emergency Management Acronyms

ACGIH 

American Council of Government Industrial Hygienists

ANSI 

American National Standards Institute

BLEVE 

Boiling Liquid Expanding Vapor Explosion

BSE 

Bovine Spongiform Encephalopathy—“mad cow” disease

CA 

Cooperative Agreement

CAA 

Clean Air Act

CAO 

Chief Administrative Officer

CAS 

Chemical Abstract Service

CBO 

Community Based Organization

CBR 

Chemical, Biological, and Radiological

CBRNE 

Chemical, Biological, Radiological, Nuclear, and Explosive

CDC 

Centers for Disease Control and Prevention

CERT 

Community Emergency Response Team

CEM 

Comprehensive Emergency Management, also Certified Emergency Manager

CERCLA 
Comprehensive Environmental Response Compensation and Liability Act

CFR 

Code of Federal Regulations

CSEP 

Chemical Stockpile Emergency Preparedness

DAT 

Damage Assessment Teams

DBE 

Design Basis Event

DFO 

Disaster Field Office

DHS 

Department of Homeland Security

DHHS 

Department of Health and Human Services

DMA 

2000 Disaster Mitigation Act of 2000
DRC

Disability Response Center
DOT 

Department of Transportation

EAL 

Emergency Action Level

EAP 

Emergency Action Plan

EHS 

Extremely Hazardous Substance

EMA 

Emergency Management Agency

EMAC 

Emergency Management Assistance Compact

EMAP

Emergency Management Accreditation Program

EMF 

Emergency Management Functions

EMON 

Emergent Multi-Organizational Network

EMPG 

Emergency Management Performance Grants

EMS 

Emergency Medical Services

EOC 

Emergency Operations Center

EOP 

Emergency Operations Plan

EPA 

U.S. Environmental Protection Agency

EPCRA 

Emergency Planning and Community Right to Know Act

EPZ 

Emergency Planning Zone

ERP 

Emergency Response Plan

ERT 

Emergency Response Teams

ESF 

Emergency Support Function

FBI 

Federal Bureau of Investigation

FCO 

Federal Coordinating Officer

FEC 

Facility Emergency Coordinator

FECA 

Federal Employees Compensation Act

FIRM 

Flood Insurance Rate Maps

FEMA 

Federal Emergency Management Agency

FTCA 

Federal Tort Claims Act

FY 

Fiscal Year

GDP 

Gross Domestic Product

GIS 

Geographical Information System

HAZUS 

Hazards US

HAZUS-MH 
Hazards US-Multi-Hazard

HAZWOPER 
Hazardous Waste Operations and Emergency Response

HMGP 

Hazard Mitigation Grant Program

HS Act 

Homeland Security Act of 2002

HSPD 

Homeland Security Presidential Directive

HVA 

Hazard/Vulnerability Analysis

HVAC 

Heating, Ventilation, and Air Conditioning

IC 

Incident Commander

ICS 

Incident Command System

IDLH 

Immediately Dangerous to Life or Health
IHP

Individual and Households Program
IMS 

Incident Management System

JIC 

Joint Information Center

LC-50 

Lethal Concentration to 50% of those exposed

LD-50 

Lethal Dose to 50% of those exposed

LEL 

Lower Explosive Limit

LEMA 

Local Emergency Management Agency

LEMC 

Local Emergency Management Committee

LEPC 

Local Emergency Planning Committee

LFL 

Lower Flammable Limit

LIDAR

Light Detection and Ranging

LOC

Level of Concern

MAA 

Mutual Aid Agreement

MAC 

Multi Agency Coordination (system)

MMRS 

Metropolitan Medical Response System

MOA 

Memoranda of Agreement

MOU 

Memoranda of Understanding

MSDS 

Material Safety Data Sheet

NAICS 

North American Industry Classification System

NCP 

National Contingency Plan

NDMS 

National Disaster Medical System

NEMA 

National Emergency Management Association

NFIP 

National Flood Insurance Program

NFPA 

National Fire Protection Association

NGA 

National Governors Association

NGO 

Non Governmental Organization

NIMS 

National Incident Management System

NOAA 

National Oceanographic and Atmospheric Administration

NPO 

Non Profit Organization

NRC 

Nuclear Regulatory Commission

NRP 

National Response Plan

NWS 

National Weather Service
OCA 

Offsite Consequence Analysis

OSHA 

Occupational Safety and Health Administration

SOP 

Standard Operating Procedures

PAG 

Protective Action Guides

PAHO 

Pan American Health Organization

PAR 

Protective Action Recommendation
PDA

Property Damage Assessment (state)
PHA 

Process Hazard Analysis
PNP

Private NonProfit
PTSD 

Post Traumatic Stress Disorder

PDD 

Presidential Disaster Declaration

PIO 

Public Information Officer

PPA 

Performance Partnership Agreement

PPE 

Personal Protective Equipment

REP 

Radiological Emergency Planning

RIC 

Rapid Intervention Crew

RMP 

Risk Management Plan

ROP 

Recovery Operations Plan

SEMA 

State Emergency Management Agency

SARA 

Superfund Amendments and Reauthorization Act

SEMS 

Standardized Emergency Management System (California)

SERC 

State Emergency Response Commission

SIC 

Standard Industrial Classification

SOG 

Standard Operating Guideline

SOP 

Standard Operating Procedure
SPMI

Severely Persistent Mental Illness
TLV 

Threshold Limit Value

UASI 

Urban Areas Security Initiative

UEL 

Upper Explosive Limit

UFL 

Upper Flammable Limit

UN 

United Nations

UNDRO 
United Nations Disaster Relief Organization

USAR 

Urban Search and Rescue

USC 

United States Code

USGS 

U.S. Geological Survey

VNAT 

Victims’ Needs Assessment Team
VOAD

Voluntary Organizations Active in Disaster
VPA 

Volunteer Protection Act of 1997

VZ 

Vulnerable Zone

WMD 

Weapons of Mass Destruction
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