Working with Veterans – Roundtable Notes 
What progress and challenges does your program have with respect to veterans?
· Programs want veterans to be able to donate unused AT to Reuse programs.

· Programs would like to see veterans referred to them by their case managers.

· Programs would like to be able to receive devices that VA has replaced because they have been judged too expensive to repair.

· Programs have found word of mouth to be an effective marketing method with veterans.

· Equipment loaned out for long -erm loans is not returned to the programs.

· Figuring out the veterans organizations in your community that can have access to those devices (i.e., PVA’s, etc.)

· In South Carolina, college ROTC works with veterans teaching older veterans to use computers.

What questions or technical assistance needs do you have with respect to veterans?
· Programs need to understand laws regarding the disposition of equipment supplied by the VA through designated veterans serving agencies. 

· Strategies to follow up with devices loaned out to veterans who have not purchased equipment (especially with limited staff time).
· How to approach military organizations to partner to provide services and equipment to veterans. 

Recommendations:
· Work with local military organizations to form partnerships.

· Establish relationships with local disability organizations serving veterans (brain injury support groups, PVA’s, DVA’s, etc.)
· Have patience.  Working to break through these barriers/roadblocks takes time. You need to earn their trust.

