National Conference on AT Reuse/ Atlanta 2009

Indicators of Quality Roundtable Notes

Challenges: 

· To complete program specific indicators within their own program 

· To identify the indicators that pertain most to their own program 

Training issues: 

To follow through on Indicators and WHO needs to be trained

What are they using NOW as QI?

Volume of equipment and people served

How does my program market to get certain equipment?

Possibly track the unserved needs to find the holes in the 

program

Technical Assistance for QI

· Give individual(s) or program(s) as resources listed when user gets "results"

· Is the list of things to work on TOO big? 

· List the suggestions in order of importance (from survey and weighting)

· Have a printable version with check boxes and number the versions so the program knows if something is changed or added

· Have the whole program team fill out the QI and then use it as a discussion

· Give specific employees the indicators that pertain most to them

